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THE LE

CHUONG TRINH BOC THAM TRUNG THUONG
SAMNEC HQI XUAN - TRI AN KHACH HANG

CHUONG TRINH DO CONG TY TNHH SONY ELECTRONICS VIETNAM TAI TRQ
PHO BIEN TAI DAl HOI SAMNEC HE THONG LAN 1

PIEU 1. TEN CHUONG TRINH, NOI DUNG TO CHUC, PON VI TAI TRO CHUONG TRINH.
1.Tén Chuong trinh: “SAMNEC HOI XUAN — TRI AN KHACH HANG”

2.Hinh thire t6 chirc: Mua hang nhan phiéu rdt tham tring thuéng. Mdi san pham 01 phiéu rt
tham trang thuong.

Chuong trinh do Céng ty TNHH Sony Electronics Viét Nam tai tro (tai tro tit ca cac giai
cua chuong trinh).

Chuong trinh duoc ding Ky tai Bo Cong Thuong va thong bao dén tat ca cac So Cong
Thuong tai cac Tinh, Thanh c¢6 cac Cua hang thudc Samnec Hé Théng (1am co sé giam
sat).

3.N6i dung Chuong trinh:
Nham Tri &n Nguoi tieu ding da tin tudng tin nhiém mua tiéu ding cac san pham Dién
tir tiéu ding Thuong Hiéu Sony, bao gém cé&c san pham Tivi va Dan may nghe nhac
Thuong Hi¢u Sony.

4.Pon vi t chirc (chiu trach nhi¢m): , ‘
Cong Ty C6 Phan Quoc Té Samnec — Nha phan phoi ty quyén ciia Cong ty TNHH Sony
Electronics Viét Nam.

5.Pham Vi va Qui mé t6 chirc:
Chi gidi han bao gom tat ca cac Cira hang kinh doanh Pién may thuoc Samnec Hé Thong
cia COng ty C6 Phan Qudc Té Samnec trén 28 tinh Mién Bic va Bic Mién Trung (Tu
Ha Tinh trd ra), bao gdom:

Hai Phong, Hai Duong, Bic Giang, Lang Son, Bic Ninh, Hung Yén, Ha Nam, Nam
binh, Quang Ninh, Thai Binh, Ninh Binh, Thanh H6a, Nghé An, Ha Tinh, Ha No6i, Thai
Nguyén, Vinh Phic, Tuyén Quang, Phi Tho, Hoa Binh, Cao Bang, Bac Can, Yén Béi,
Lao Cai, Lai Chau, Ha Giang, Son La, Pién Bién.

6.Hang hda dich vu khuyén mai ciia Chuong trinh(c6 danh sach model hang héa sdn pham
dinh kem):
Chi bao gom cac san pham Tivi va Dan may nghe nhac mang Thuong Hiéu Sony c6 xuat
xtr tir Nha cung cap 1a Cong ty TNHH Sony Electronics Viét Nam.
Chuong trinh nay chi 4p dung d6i véi nhitng san pham do Nha phan phdi Cong ty
Samnec cung tng dén cac Cira hang Pién may thuoc Samnec Hé Thong ctua Cong ty C6
Phan Quéc Té Samnec truc tiép béan 1¢ dén tay ngudi tiéu dung. Cac san pham khong do
Nha phan phdi Cong ty Samnec cung tng déu khong duoc tham dy chuong trinh nay.
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7.Thoi gian to chitc Chwong trinh:bdt dau tiv ngay 16/11/2017 dén hét ngay 13/02/2018.

8. Bdi tuong tham gia dy giai chuong trinh:

Chi bao gém cac Khach hang la nguoi tiéu ding mua cac san pham Tivi va Dan may
nghe nhac mang Thuong Hiéu Sony ¢6 xuat xt tir Nha cung cap 1a Cong ty TNHH Sony
Electronics Viét Nam c6 gi4 tri thanh toan tir hai triéu dong tré 18n va mua tai cac Cira
hang kinh doanh Dién may thuéc Samnec Hé Thong cua Cong ty C6 Phan Qudc Té
Samnec tai cac Tinh Thanh néu tai muc 5 Piéu 1 cta Thé 18 nay va duoc nhan phiéu rat
tham.

Tat ca cac chuc danh 1am viée tai Samnec va Samnec Hé Thong déu khong dugc tham
gia chuong trinh nay (khong 1& doi tuwong hirdng khuyén mai)

9. Truyén théng cong bd nguoi tring giai:
Trén Website Samnec: www.samnec.com.vn.
Tai Ctra hang ¢6 Khach hang tring thuong.
Goi dién truc tiép dén Nguoi tring thudng.(theo théng tin khach hang ghi trén phiéu boc
tham trang thuong)

DIEU 2. CO CAU GIAI THUONG.

Co cau
giai

Noi dung gidi thuwdng

S§
gidi

Gia t‘ri giai
(dong)

Thanh tién
(dong)

Giai
biét

dac

Xe 0 t0 hiéu Mazda CX-5 2.0 2WD
model 2017

01

800.000.000,

800.000.000,

Giai Nhat

Xe 6 t6 hiéu Toyota Vios 1.5E CVT
model 2017

01

535.000.000,

535.000.000,

Giai Nhi

Bo san pham gom 01 Tivi Sony
OLED 4K model 65A1; 01 Dan &m
thanh Sony model HT-NTS5; 01 dién
thoai Sony F5122VN/N-Xperia X

01

150.000.000,

150.000.000,

Giai Ba

Bo san pham gom 01 Tivi Sony 4K
model 55A1; 01 mdy anh Alpha
Sony ILCE-5100L/BAP2; 01 dién
thoai Sony F5122VN/N-Xperia X

02

90.000.000,

180.000.000,

Giai Tu

B6 san pham gom 01 Tivi Sony 4K
model

KD-65S8500D; 01 Dan am thanh
Sony model HT-NT5; 01 Loa
Bluetooth Sony GTK-XB5/GC

02

70.000.000,

140.000.000,

Giai nam

Bo san pham gom 01 Tivi Sony 4K
model KD-55X7000E; 01 Loa
Bluetooth Sony MHC-V44D/C SP6;
01 Loa Bluetooth Sony GTK-
XB7/BC/LC/PC

02

35.000.000,

70.000.000,

Giai Sau

B6 san pham gom 01 Tivi Sony 4K
model

KD-55X7000D; 01 loa thanh Sony
CT290/B

04

30.000.000,

120.000.000,
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B6 san pham gom 01 Tivi Sony KD-

Giai Bay | 43W750Eva 01 loa Bluetooth Sony | 05 | 20.000.000, | 100.000.000,
GTK-XB60

Giai Tam | Loa thanh Sony CT390 10 5.990.000, 59.900.000,

Giai Chin | Loa thanh Sony CT80 10 2.990.000, 29.900.000,
Téng gia tri giai thuéng 38 2.184.800.000,

Tong gid tri giai thuong khuyén mai la: 2.184.800.000, dong i
(Bang chtr: Hai ty mot tram tam mueoi tw triéu tam tram nghin dong chan).

Toan bo céac giai thuong trao bang hién vat, cac giai thuong khong duoc quy dbi thanh
tién.
Giai thuong hién vat dugc bao hanh theo qui dinh vé bao hanh cua nha san xuat.

PIEU 3. NOIDUNG CHI TIET THE LE CHUONG TRINH KHUYEN MAL

3.1Cach thitc tham gia chirong trinh khuyén mai:
Hang pho théng: Khi khach hang mua cac san pham Ti vi va Dan 4m thanh mang Thuong
hiéu Sony c6 gia thanh toan tir Hai triéu dong (gia thanh toan la gia da bao gdm Thué
GTGT 10%) tr 1&n cho 01 san pham trong thoi gian ap dung chuong trinh (bar dau tir
ngay 16/11/2017 dén hét ngay 13/02/2018), khach hang sé nhan dugc 01 (mot) phiéu
tham du bdc tham tring thudng c6 dong dau moc do cia Cong ty C6 Phan Qudc Té
Samnec (1 phiéu bdc tham/1 san pham).

3.2 Pic biét d6i v6i Cac model tivi cu thé sau: KDL-43W750E; KDL-48W650D; KDL-
49W660E; KDL-49W750E; KDL-55W650D; KD-43X7000E; KD-49X7000E; KD-
55X7000E, Khéach hang sé nhan dugc 02 (hai) phiéu tham dy boc tham tring thudng.

3.3Quy dinh vé Phiéu tham dy béc tham tring thudng (Phiéu boc tham)- bang chirng Xac
dinh tring thuong:
Pé dam bao quyén loi, tranh nham 14n khi tham gia dy thuong: Khach hang dién day du,
chinh xé&c va ré rang cac thong tin qui dinh vao 2 lién ciia Phiéu boc tham, nodi dung
thong tin trén 02 lién cta Phiéu bdc thim phai tring khép nhau,ndi dung céc thong tin
ghi trén phiéu khdng dugc sira chira, tiy x0a, ghi chi tiét cu thé va day du cac thong tin
chung trén Phiéu bbc tham (ca hai phdn):

- Ho tén khéch hang: La ho va tén day di ctia Khach hang theo CMND hogic Ho khau, Ho
chiéu.

- Pia chi: La dia chi ctia Khach hang, Theo CMND hoic theo Ho khau, Ho chiéu.

- CMND/CCCD: La s6 CMND hoic s6 Cian cude cong dan hoic Ho chiéu (doi véi Nguoi
nudc ngoai) cua Khach hang.

- SDT: La s dién thoai lién lac cua Khach hang.

- Phiéu mua hang: La sé seri phiéu mua hang (néu c6) trén mau Phiéu/chimg tir/hda don
chung nhan khach mua hang cia Ctra hang kinh doanh Bién may thuoc Samnec Hé
Thong.

- Ngay: La ngay thang Khach hang mua hang.

- Model: La model san phdm mang thuong hiéu Sony.
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- S6 may: La sb may (IMEI) cta san pham (T4t ca s6 may hodc s IMEI ctia san pham déu
duoc luu trude khi xuat tir kho tong Cong ty Samnec cung tmg dén cac cira hang Samnec
Hé Théng).

- Tén Cira hang: La tén Cira hang kinh doanh Dién may thudéc Samnec Hé Thong xuat béan
san pham cho Khach hang.

- MHT (M4 hé théng): La m& do Nha phan phdi 12 Cong ty c6 phan Quéc té Samnec cung
cap cho céc Cira hang kinh doanh Dién may thudc Samnec Hé Théng.

3.4Dé tham dy chwong trinh bdc tham tring thuéng, Quy Khach hang thyc hién:

-Lién sb 01: Quy Khach tur tay bo vao thung phiéu dé tham du Chuong trinh bdc thim.
Thoi han cubi bo lién 1 vao thung phiéu dé tham dy chuong trinh bdc tham 1a ngay
14/02/2018.

- Lién s 02: Quy khach hang giit lai 1am can ctr dé ddi chiéu khi tring thudng.

( Phiéu béc tham di thudng do CONg ty ¢é phdn quéc té Samnec phat hanh dink kém cho
moi san pham)

3.5Thing phiéu: Theo mau qui dinh va dit tai mdi Cra hang kinh doanh Bién méy thugc
Samnec H¢ Thong .

3.6S0 lugng phiéu phat hanh cin ctr sO lwong hang héa ban ra trong thoi gian dién ra
chuong trinh. S6 phiéu phéat hanh udc tinh 1a 50.000 phi¢u

3.7 Hang hoa khuyén mai ctia chuong trinh 13 cac san pham c6 dong dau moc Samnec Hé
thong ciia Cong ty CPQT Samnec déng trén voé thiing canh nhan hang hoa co thong tin sb
may (IMEI)cta san pham ma Nha Phan phéi Cong ty C6 Phan Quéc Té Samnec da giao
cho Cta hang kinh doanh Dién may thudéc Samnec Hé Thong (Mdu ddu Samnec Hé
thong dwge giri kKém cung ban thé 1¢ nay). Khach hang khi tham gia chuong trinh phai
kiém tra vo thing c6 dong dau Samnec hé théng canh nh&n hang hda cé thong tin s6 may
(IMEI) cta san pham va ghi ding s& may vao phiéu bdc tham. Cong ty CPQT Samnec
khong chiu trach nhiém vé viéc Khach hang khong kiém tra dau Samnec hé thong va d6i
chiéu sé6 may (IMEI) san pham dé duogc tham du chuong trinh Khuyén mai.

3.8 Y&u cau thuc hién ddi véi cac Cira hang kinh doanh Bién may thudc Samnec Hé Thong:

- Cé4c Cura hang kinh doanh Dién may thudc Samnec Hé Thong c6 trach nhiém ghi chinh
xac s may (sd IMEI) cta san pham ban ra cho nguoi tiéu ding vao Phiéu boc thim
tham gia dy thuong.

- Cac san pham tham gia chuong trlnh hop 1€ phai la CaC san pham ¢6 ngudn gbc do Nha
Phan phdi Cong ty co phan Qubc té Samnec cung cap cho Ctra hang kinh doanh Bién
may thudc Samnec Hé Thong va theo dé sé may (s6 IMEI) cia san pham ma Nha Phan
phdi Cong ty C6 Phan Qudc Té Samnec da giao cho Cira hang kinh doanh Dién may
thugc Samnec Hé Thong 14 cin cir xac minh dbi véi san pham hang héa khuyén mai.

- Khach hang trling thuong s¢ khong dugc nhén thudng néu Cong ty TNHH Sony Electronics
Vietnam Xac nhan so may (s0 IMEI) san pham mang Thuong hiéu Sony khdng phai la s6
may do Nha Phan phdi Cong ty cb phan Qudc t& Samnec cung cap cho Cia hang kinh
doanh Pién may thuéc Samnec Hé Thdng d6 béan ra cho Khach hang mua san pham.

- Trudng hop ghi sai Phiéu bdc thim dy thuong thi phai gach bo ca hai lién nhung gitr lai
dé nop vé Cong ty co phan Qudc té Samnec, khdng duoc giao cho Khach hang Lién sé
01 caa Phiéu bdc tham Ia Lién cho vao thung phiéu dé tham du chuong trinh bdc thim
tring thuong. Khach hang s& duoc cung cip Phiéu bdc tham tring thuong méi thay thé
Phiéu bbc tham ghi sai dédién dung théng tin nhu qui dinh.
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3.90uy dinh tap hop Phiéu boc tham, giam sat béc tham, 6 chirc béc tham, tham dinh phiéu
va trao thuong:

Tap hop Phiéu boc tham, quy tu phiéu béc tham tir cac Cira hang kinh doanh Pién may
thudc Samnec Hé Thong:

- Ngay sau khi két thic thoi gian chét phiéu béc thim tham gia du thuéng danh cho Khach
hang mua san pham cia chuong trinh 14 ngay 13/02/2018, cac Cira hang kinh doanh Pién
may thudc Samnec Hé Thngco trach nhiém tong hop sé phiéu dy thuong caa don vi, 1ap
danh sach c6 déy du thong tin cua cac khach hang tham gia dy thuong, sau do cur dai
dién truc tiép vé Cong ty co phan QUOC té Samnec dé ban giao va tra soat tinh hop 1¢ cua
phleu bdc tham. Cong ty cd phan Quéc té Samnec s& dbi chiéu s may (50 IMEI) trén
phiéu mua hang vai s6 may (sé IMEI) trén hé thong cua Samnec, €ac san pham tham gia
chuong trinh hop 1€ phai la cac san pham c6 ngudn goc do Nha Phan phdi Cong ty cb
phan Quéc té Samnec cung cipcho cac Cira hang kinh doanh Bién may thudc Samnec
Hé Thong.

- Can ctr 6 may (sé6 IMEI) cua san pham ma Nha Phan phéi Samnec di giao cho Cira
hang kinh doanh Pién may thudc Samnec Hé Thong s& 1a can ct x4¢ minh phuc vu
chuong trinh bdc tham tring thudng.

- Céc phiéu tham du béc tham hop 1é sau khi tra soét cua tirng Cira hang kinh doanh Dién
may thuoc Samnec Hé Thong s& dugc ban giao c6 niém phong va chit ky xac nhan cia dai
dién Cura hang kinh doanh Bién may thuéc Samnec Hé Thong d6 va dai dién cua Cong ty
cb phan Quéc té Samnec.

- Tai L& t0 chirc boc tham trang thuong, Cong ty co phan Quédc té Samnec s& mo thiing
phiéu hoic tii dung phiéu di dugc niém phong chira phleu tham du béc thim cua cac
Cira hang kinh doanh Pién may thuéc Samnec Hé Thongsau d6 cho vao Thang phiéu
béc tham trang thudng dit tai dia diém t6 chic bdc tham trang thuéng trude sy ching
kién cua cac dai biéu tham du va cac Thanh vién ban t chire, dai dién cua Nha tai tro
va khéach hang cé mat.

PIEU 4. TO CHUC BOC THAM, THAM DINH PHIEU TRUNG THUONG.
4.1 Thé 1¢ tham dy d6i voi Khach hang tiéu ding: ‘
Ghi chi tiét tai Phiéu tham du giai (phiéu rdt tham), To roi truyén thdng chuong trinh va
Website Samnec.

4.2 Dy kién thoi gian 0 chirc boc tham:
Thoi gian t6 chirc boc tham (du kien): 09 gio 00” Thir sau, ngay 02 thang 03 nam 2018

4.3Dia diém t6 chire boc thim va Giam sat boc tham:

Bdc tham duoc to chuc tai Hoi truong Tang 5 tda nha Samnec Dién Bién Phu tai S6 73
duong Dién Bién Phu, Phuong Minh Khai, Quan Hong Bang, Thanh phd Hai Phong
dudi sy chimg kién cua Dai dién So Cong Thuong Tp.Hai Phong, dai dién Nha tai tro
Cong ty TNHH Sony Electronics Viét Namva Dai dién khach hang cta chuong trinh
khuyén mai( Khach hang cé quyén loi tham dy Chuong trinh khuyén mai ).

4.4 Bbc tham duoc tién hanh cong khai truéc su ching kién cua dai dién cac Cira hang kinh
doanh Pién may thuéc Samnec Hé Thong va cac Thanh vién ban té chuc, Pai dién cua
Nha tai trg, Pai dién cia S6 Cong Thuong Tp Hai Phongva Pai di¢n Khach Hang.
Nguoi bbc thaim s& 1a ngudi duoc lya chon ngau nhién trong sé cac khach hang va dai
biéu dang tham du.
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- Tai L& bbc tham trang thuong, dé dam bao tinh minh bach va khach quan khi x4c dinh
phiéu bdc tham tring thuéng hop 18, Ban t6 chirc s& 1ap Ban gidm sat gom: Dai dién
Khach hang, Pai dién So cong thuong TP Hai Phong, Pai dién Nha cung cip Cong ty
TNHH Sony Electronics Viét Nam, Pai dién Cong ty ¢4 phan Quéc té Samnec.

- Khi tim dugc phiéu trung thuong, Ban to chuc sé xu6ng tén va toan bo thong tin cua
Khach hang trang thudng ghi trén phiéu bbc thim 3 (ba) lan sau d6 Phiéu béc thim tring
thuong sé dugc chuyén cho Ban giam sat dé ddi chiéu kiém tra tinh hop 18.

4.5 Phiéu tring thuang hop 16 khi hoi tu du cac yéu té:

- Lién luu cuia Khach hang phai con nguyén ven, khdng rach roi, khéng chip va, khdng
duoc stra chia, tay x6a, khdng phai 1a ban sao chup.

- Cac noi dung va thong tin trén lién Iuu cua khach hang phai trung khop hoan toan vai
Lién bdc tir thung phiéu bdc tham.

4.6 Ban giam sat xac nhan vao “Bién ban xac nhdn tring thuong” voi day du chir ky cua dai
dién S& Cong Thuong Tp. Hai Phong, Pai dién Cong ty ¢4 phan Quéc té Samnec, Dai
dién nha tai trgCong ty TNHH Sony Electronics Vietnam va Pai dién khach hang cua
chuong trinh khuyén mai

4.7 Mdi phiéu bdc tham chi 6 thé tring thuong 1 (mot) lan.

4.8Déi voi khach hang mua nhicu san pham ap dung khuyén mai trong chuong trinh khuyén
mai s¢ hitu so lugng trén 1 (mot) Phieu boc tham tham du boc thdm tring thudng s¢ duoc
nhan tat ca cac giai thuong twong (ng vai cac phiéu dugc boc trang thuong.

4.9 Két qua budi I bbc tham xac dinh tring thuong duoc 1ap thanh vin ban ¢ xac nhan cua
Ban giam sat.

PIEU 5.  QUY PINH VE THOI GIAN, BIA PIEM, CACH THUC THU TUC TRAO THUONG:
5.1 Thong bao trang thuéng cho khach hang: Céng ty CPQT Samnec sé& thong béo két qua
trang thuong dén khéach hang bang céch:
- Goi tryc tiép dén nguoi tring giai (theo thdng tin khach hang ghi trén phiéu bdc tham
tring thudng)
- Trén Website Samnec: www.samnec.com.vn.
- Tai Cura hang c6 Khach hang trang thudong
5.2 Thai han trao thuéng: trong vong 30 ngay ké tir ngay két thic thai gian khuyén mai.

5.3 Giaithuong s& duoc trao cho Khach hang c6 phiéu tring thuéng tai Ctra hang kinh doanh
Dién may thuéc Samnec Hé Théng ma Khach hang d6 di mua san pham dudi su ching
kién cua: Dai dién Cong ty ¢ phan Qudc té Samnec, Pai dién Nha Tai trg Cong ty TNHH
Sony Electronics Viét Nam va Pai dién ciia Ctira hang kinh doanh Bién may thudc Samnec
Hé Thong c6 ngudi nhan thuong.

5.4 Giai thuong chi duoc trao cho Khach hang co day du cac gidy to hop 1é va con hiéu luc
chang minh mua hang va hoan thanh day du cac tha tuc khi nhan thuong gom:
CMND/CCCD hoic ban géc ho chiéu (doi véi nguoi meéc ngoai ) va Ban goc Ho khau co
tén nhan khau tring khop nguoi ding tén trén phiéu bdc thim trang thuéng khi dén nhan
thuong; Phiéu boc tham Lién luu ciia Khéch hang phai con nguyén ven, khdng rach roi,
khéng chip va, khong duoc stra chira, tiy x6a, khong phai 1a ban sao chup; Xuat trinh day
du chirng tir mua hang.
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PIEU 6. TRAO THUONG VA HOAN THANH CAC THU TUC KHI NHAN THUONG.

6.1Nguoi tring thuéng co nghia vu thyc hién nop cac siac Thué theo qui dinh khi nhan
thuong, Cong ty cd phan qudc té Samnec s& thuc hién khau trir cac sic Thué (thu ho
bang tién mit va nop thay) khi trao giai cho khach hang.

6.2 Chirng tir trao thuéng: Dai dién Cong ty c6 phan Quéc té Samnec; Pai dién Nha Tai tro
Cong ty TNHH Sony Electronics Viét Nam; Dai dién cia Cira hang kinh doanh Dién
may thudc Samnec Hé Thong c6 ngudi nhan thudng va ngudi nhan thuong phai Ky xéac
nhan vao Phiéu trao thudng.

6.3 Néu nguoi nhan thuang khong truc tiép c6 mit dé nhan thuong, thi c6 thé uy quyén cho
nguoi khac nhan. Ngoai nhiing gidy to theo quy dinh, ngudi dugc uy quyén phai xuét
trinh thém giay Uy quyén nhan thuong (c6 chang thuc béi co quan chirc ning c6 tham
quyén).

6.4 Nguoi tring giai thuong s& chiu moi chi phi lién quan dén viéc nhan va s hitu giai
thuang, bao gom cac khoan thué, Lé phi, phi khac theo qui dinh caa Nha nuéc va chi phi
di lai dé nhan giai.

6.5Ddi voi Giai thuong dic biétva giai nhat 1a xe 6 t:Khach hang nhan giai tai dja diém 1a
Dai ly/Salon O t6 noi Cong ty ¢6 phan Qudc té Samnec mua 6 t lam giai thuong cho
chuong trinh khuyén mai. Cong ty co phan Quéc té Samnec ban giao dy du bo ho so xe
dé Nguoi trang thudng co thé tién hanh céc thi tuc can thiét cho Viéc dang ky luu hanh
xe. Nguoi trang thuang bang chi phi cia minh tu chiu trach nhiém vé nghia vy thué, Ié
phi truéc ba, phi khac (néu cd) va cac chi phi, thii tuc dang ky xe theo quy dinh cua Luat
Giao théng Puong Bo dé xe c6 du diéu kién luu hanh.

6.6 Giai thwang khong hep 1é va bi hiy bé, khdng giai quyét trae thwéng trong cac
treong hep sau:

- Cac truong hop xac dinh 1a khach hang mua hang nhung da d6i hoic tra lai hang cho
Cira hang kinh doanh Dién may thuoc Samnec Hé Théng thi Phiéu béc tham da phat
hanh twong @ng véi ching tir Khach hang mua hang nhung di doi hoac tra lai hang hoa,
san phamdé mac nhién khéng con gia tri tring thuang. Khach hang phai tra lai Lién s6
02 cua to Phiéu boc tham trang thuong dé nhén cho Cua hang kinh doanh Dién may
thuoc Samnec Hé Théng dé «c@p nhit Phiéu huy. Khach hang doi san pham cd Cung
model san pham hodc san pham khac model clng ‘thuong hiéu Sony s& duoc cung cap
moi tuong g voi thong tin san pham doi moi phiéu bdc tham tham gia du thudng.

- Khach hang khong lién lac véi Cong ty co phan Québc té Samnec hoic Cira hang kinh
doanh Pién may thuoc Samnec Hé Thong dé hoan tat ho so nhan thudng truéc ngay két
thuc thoi han nhan thuong.

PIEU 7. QUY PINH VE NHAN THUONG:

- Trong thoi han 30 (ba muoi) ngay ké tir ngay két thic thoi gian khuyén mai, khéch hang
trang thuong khéng lién lac dé xac nhan théng tin va nhan thuong thi giai thuong do
dugc xem la giai thudng khong co6 nguoi trung thudng cia chuong trinh khuyen mai nay.

- Toan bo gia tri cua giai thuéng khong c6 nguoi tring thusng, Cong ty co phan Quéc té
Samnecse trich nop 50% gia tri da cong bo vao ngan sach nha nude theo quy dinh tai
khoan 4 biéu 96 Luat Thuong mai, khi d6 moi khiéu nai cta khach hang co lién quan
den giai thuoéng khong cé nguoi trang thudng trén, Cong ty co phan Quoc te
Samneckhdng co6 trach nhiém giai quyeét.
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DPIEU 8. TRACH NHIEM THONG BAO:

- Chi tiét noi dung cua Thé 1& Chuong trinh Khuyén mai duoc ding tai cdng khai trén
website cua Samnec: www.samnec.com.vn va Facebook Fanpage cua Samnec:
www.facebook.com/samnecfanpage, tai cac Trung tdm, Ctra hang thuéc Samnec hé
théng.

- Két qua tring thuéng s& dugc COng ty c6 phan Quéc té Samnecding tai cong khai trén
website cua Samnec: www.samnec.com.vn va Facebook Fanpage cua Samnec:
www.facebook.com/samnecfanpage, tai cdc Cua hang kinh doanh Dién may thudc
Samnec Hé Théng dong thoi goi dién truc tiép cho ngudi tring thudng theo thong tin ghi
trén Phiéu boc thim dy thudng.

DPIEU 9. CAC QUY DPINH KHAC:

- Trong trudng hop xay ra tranh chép lién quan dén giai thuong trang thuong, Cong ty co
phan Quoc té Samnec c6 trach nhiém truc tiép giai quyét can cir cac Qui dinh tai ban Qui
ché va Thé 1¢ nay di duoc dang ky tai B Cong Thuong Viét Nam.

- Néu khach hang trang thuéng dong ¥, Cong ty c6 phan Quéc té Samnec sé& st dung hinh anh
va thdng tin ca nhan cua Khach hang tring thudng vao cac hoat dong quang ba,quang cao
cua doanh nghiép ma khdéng phai chiu thém bat cir khoan chi phi nao.

- Toén bo noi dung Tbé L¢ tham gia chuong trinh va Quy dinh trao thuéng thuoc ban
quyen cua Cong ty ¢6 phan Quoc té Samnecda duoc su dong y cho phép thuc hién cua
B6 Cong thuong,Nha tai troCong ty TNHH Sony Electronics Viét Nam.

Ngay 19 thang 10 nam 2017

Dai di¢n theo Phap luét ciia Thwong nhin
( Ky tén, dong dau )
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